
Dennie Heye (dennie@heye.nl) is knowledge and information manager for the 
Human Resources IT division at Royal Dutch Shell in the Netherlands. He is responsible 
for the definition and implementation of a strategy covering the technical, content and 
organizational aspects of knowledge and information management. Prior to that he was 
involved in establishing a global virtual library and providing consultancy on 
taxonomies, document management and search engine requirements. 
 
He is the international relations chair for the division of Petroleum and Energy 
Resources of SLA (Special Libraries Association). In 2007 he won the Quantum2 
InfoStar award and he was elected SLA Europe Information Professional in 2008 as a 
recognition for his professional leadership and initiative in the information 
management profession. 
 
He has published a book: "Characteristics of the Successful Twenty-First Century 
Information Professional" (Chandos, 2006) about the expanded skill set required for 
information professionals. He has written and presented about a wide range of topics in 
information and knowledge management, which can be found on his website 
(http://dennie.heye.nl)  
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Kizza Stephen (kizzay2000@yahoo.com)  is an Assistant Librarian for the Ministry 
of Energy and Mineral Resources ( MEMD) Resource Center in Uganda. He has 
worked as a solo librarian for the last 5 years. He started the Resource Center in 2004. 
He is responsible for the day to day running of the Resource Center. 

 Prior to joining the Ministry, Stephen worked briefly for Gamut International, Inc , 
an automobile and machinery importing  company as an Assistant Country 
Representative in Uganda between 2000 and 2004. 

Between 1990 and 2000 Stephen worked as teacher and High School librarian in the 
now Limpopo Province of South Africa. 

Stephen's working life started in 1987 as licensed teacher and in charge of library at the 
Apostles of Jesus Junior Seminary , Kiserian , Nairobi, Kenya. 

 Challenged by both the fast developments in the digital age, the network peers in the 
information age Industry, Stephen joined Makerere University this year. He is a First 
Year Bachelor of Library and Information Science (BLIS)  as a self sponsored 
evening student to supplement on the Diploma in Librarianship which he acquired in 
1986 at the same University. 

Stephen has been a member of the Special Libraries Association since 2007 
 belongs to the Petroleum and Energy Resources Division courtesy of the PERD 
Board members. 
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